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Defining Terms
What does it mean to be a professional in the Human Services field?

Legal and Ethical Issues 

In the Human Services field, there are ethical and legal issues that helpers need to be aware of. Provincial and federal laws are established to provide guidelines for decision-making of helpers. For example, in Nova Scotia, the Child Welfare Act outlines the definition of child abuse clearly and explains the responsibilities of helpers to report incidents to the authorities. Section 22 clearly defines the ways in which a child might be considered to be “at risk”. Section 23 describes the responsibility of helpers to report suspected abuse of children. 

Web site reference: http://nslegislature.ca/legc/statutes/childfam.htm  Go to Section22

Laws define the minimum standards society will tolerate and these standards are enforced by government (Corey and Corey, Becoming a Helper 2003, page 219).  Not all situations are as clear as those covered by laws. Other situations require an understanding of ethics. Codes of ethics represent the ideals or goals for professional behaviour. Ethics assist helpers in knowing what they should be considering when making day-to-day decisions. Many human services problems are complex and there are not often easy solutions and answers. Most agencies and organizations will have ethical guidelines, standards or policies to guide the employees, but helpers develop their understanding of ethical issues through experience and by asking for help from other professionals. 

Employability Skills and Work Ethics

The Conference Board of Canada Employability Skills 2000+ identifies the skills and employers are looking for in the helping professions 

http://www.conferenceboard.ca/education. Follow the link to the brochure for Employability Skills 2000+. These are also the skills required for human services professionals. 

Personal Presentation

While it important not to judge people by appearances, it is still true that our personal appearance is a reflection of what we value. Being clean and well-groomed can be a sign of wellness and in some agencies a dress code is enforced. For example, workers in health care facilities usually wear uniforms. In a youth centre, the code of dress might be more casual to make residents feel more at ease. 

What is the code of conduct for personal appearance at your school? 

Confidentiality

One of the most important ethical standards of a Human service professional is the responsibility to protect their client’s right to privacy and confidentiality. There are some exceptions however. For example if keeping confidentiality would harm the client or others or when laws are being broken, helpers have a more important responsibility to seek help and if necessary, break the confidentiality. 

Values 

Everyone has values. They are shaped by our early experiences in our families, later through school, friendships and community experiences. 

The following is a list of universal values on which helping relationships are based. (Corey & Corey, pg 167)

· Being responsible for your own actions

· Developing effective strategies for coping with stress

· Developing the ability to give and receive affection

· Being sensitive to the feels of others

· Practicing self control

· Having a sense of purpose for living

· Being open, honest and genuine

· Finding satisfaction in your work, school or activities

· Having a sense of identify and feelings of worth

· Being skilled in interpersonal relationships, sensitivity, nurturance

· Having a deepening self-awareness and motivation for growth

· Practicing good habits of physical health 


Empathy 

Ask students to define the difference between the word empathy and sympathy. 

Sympathy is when you feel bad FOR someone else’s plight but you remain distant 

Empathy is when we feel WITH someone, when you feel another’s pain. 

It is through empathy that helpers communicate to clients that their feelings are understood. The word empathy comes from the German word Einfuhlung, which means “feeling into”. Literally, helpers try to imagine what it must be like to be having the experiences of the client.

Reference: Brammer, MacDonald, 200. the Helping Relationship Process and Skills, page 30.

The helper tries to become aware of being in the place of the helpee or client, to see the world as they see it, or to walk in their shoes. The following are some questions the helper could ask themselves:

What is this person feeling right now? 

How does he or she see the problem they are facing?

How does he or she see their world?

 If a helper is showing empathy, the client should feel understood and confident that they can solve their own problems. 


Activity 1: Have students read Section 22-26 of the Nova Scotia Child Welfare Act and answer the following questions:						2 pts





Why is it important to report suspected child abuse?





What are the consequences of not reporting?





Activity 2: Read the brochure then think about and write down how these skills might apply to the helping professions: 								11 pts





Communication 








Managing information








Using numbers








Thinking and problem solving








Positive Attitude and Behaviour








Responsibility








Works with Others








Participates in projects and tasks 








Adaptability








Continuous Learning








Working safely











Activity 3: Look on our school’s website to find a copy of our school’s code of conduct for students. and a copy of a code of conduct for a local nursing home staff 


� HYPERLINK "http://svnh.ca/code-conduct.html" ��http://svnh.ca/code-conduct.html�. Now compare and contrast the two and identify what might be the reasons for the differences. 				4 pts








Activity 4: Do an internet search to find codes of conduct for 2-3 of the helping professions. Write a summary of what you learned about each. 		4 pts








Activity 5:  Case Study:  Mary is a volunteer at your school’s adolescent health centre. She noticed in the centre’s log book that her best friend’s Jane’s 13-year old sister has made an appointment to see the nurse about birth control. Mary wants to tell her friend about this, but she is worried about breaking the center’s confidentiality.  She knows that Jane could help her youngest sister with this decision if she knew.  					3 pts





Should Mary tell Jane? Why or why not?





What could be the potential impact of breaking the centre’s confidentiality policy on:


Jane’s sister


Jane 


Mary’s volunteer role at the centre


The centre’s reputation with other students








Activity 6: Read through the list above and place beside each a number which represents how well you think you are doing at this point in your life. 		6 pts


										


3 = I’m doing very well in this area


2 = I am working on this


1 = I need to work on this 





Write a reflection ( 1 to 2 paragraphs) on what you have identified about yourself as a result of our past activities on the 12 determinants of health, values, volunteering, and becoming more aware of services available in our community. See below.	          5 pts					





Include your ideas about the following questions:





Could you work with people whose values were very different from your own or your families





Could you work with people who are gay or lesbian, people from other cultures or religious backgrounds, people who break the law? 











Activity 7:


In the next few days, pay attention to conversations you have with your close friends. 


Try to be aware of how you demonstrate empathy. Ask yourself the questions listed above. 





Write a half page reflection on what you learned about your ability to demonstrate empathy.										5 pts








