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John Q Reflection Questions
Outcome:  3.3 Demonstrate how to access services in the community.

    3.4 Describe the role of an advocate in the human services system.
1. Dr. Raymond Turner (James Woods) and Rebecca Payne (Anne Heche), a hospital administrator – have to tell John Q that his son Michael has an enlarged heart and will need a transplant. As professionals in the health care field, did they tell him in a caring/concerned way or did it seem that they were unempathetic? Explain 
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2. If you were the doctor, or hospital administrator, how would you have handled this situation?
(how should a caring and empathetic doctor tell John about the seriousness of his son’s

condition?)
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3.
Why wouldn’t the hospital perform the heart transplant on Michael at the beginning of the story? Is this fair? Explain
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4. John becomes an advocate (a person who pleads for or in behalf of another) for his son’s health. Did he go too far in his actions? Explain with an example.
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5. Who would be an advocate for you if:
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a) You were arrested and had to attend court - 



      b) 
Had to call the school to be excused for the day because you were sick -   



6. Once John found out about his son’s serious situation were there any services made 

available to him and his family?
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7. If you had theses health issues listed below where would you go to get help:
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a) a pain in your ribs- 

b) a heart attack – 

c) depression-

d) a bad toothache –

e) bullying-

