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Being an Advocate

SCO 3.4 Describe the role of an advocate in the human services system

There are different types of advocates in the Health and Human Services Field such as a Human Services Advocate, a Patient Advocate, and Advocates for Children and Youth.
To do:
1) Read the following information about Advocates for Child and Youth. 

2) Summarize what the Child and Youth Advocacy Centre is about. 

2 pts
3) Who might need this centre?






1 pt
4) What does the Starfish story tell you about some peoples’ ideas regarding making changes?
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5) Read the article on Frustrated With Medical, Insurance or Billing Questions:

A Patient Advocate Can Get Results. (it’s American but sometimes Canadians are charged for some medical services not covered under our health care plans).

6)   Summarize what that is about. 





2 pts
7)   Why is it necessary for Advocates to have partners in the community? 
2 pts

8)   How are the roles of each of these advocates similar? Different?

2 pts 
Child and Youth Advocacy Centre

What is a Child and Youth Advocacy Centre?
A Child and Youth Advocacy Centre (CYAC) provides coordinated services and support for children and youth who have experienced violence or abuse. A CYAC is designed to be a comfortable, private, child- and youth-friendly place where children, youth and their families can access the services they need, all in one place.

The main goal of a CYAC is to ensure that children and youth who are disclosing abuse are not further traumatized by the systems working to protect them. At a CYAC, professionals from the different agencies involved work together as part of a Multidisciplinary Team. A Child and Youth Advocate is available to help the family to understand and navigate the process. Support is provided from the time a family arrives at the CYAC until the case is resolved. 

The professionals working as part of the Multidisciplinary Team often include, at minimum, representation from: 

· Child Protection Services 

· Law Enforcement 

· Prosecution 

· Medical Services 

· Mental Health

· Victim Services

The CYAC approach is standard throughout the United States, where there are currently over 1,100 such centres. Only a few CYACs currently exist in Canada, but more are being developed across the country. To learn more about Child and Youth Advocacy Centres, visit http://www.nationalchildrensalliance.org.

Why do we need a Child and Youth Advocacy Centre?
The coordinated, child-and youth-friendly approach of a CYAC offers many benefits. Evidence from communities with established CYACs has shown:

· Improved coordination and collaboration amongst involved agencies and organizations 

· Better access to forensic medical examination

· Improved access to mental health and other services

· Enhanced and consistent support for children, youth, and their families 

· More efficient & cost-effective service delivery, with cost savings per investigation 

· Better criminal justice outcomes 

· Improved satisfaction for children, youth, and their families 

About the "Sea Star" Centre
The “Sea Star” Centre is a working title for a Child and Youth Advocacy Centre that is being developed in Nova Scotia.

In 2010, a Steering Committee of representatives from many different departments and organizations came together to work toward developing CYAC services in Nova Scotia. 

In 2011, research was carried out with stakeholders across Nova Scotia, the Atlantic Provinces, and other existing CYACs. From this work, a project plan was created to develop a core Child and Youth Advocacy Centre (The “Sea Star” Centre) in the Halifax Regional Municipality, as well as a Toolkit to build capacity for the creation of satellite CYACs across the province and beyond. Project activities are currently underway, with an aim to complete the project in 2013.

The vision is that the “Sea Star” Centre will serve as both an active CYAC, as well as a Centre of Excellence on child maltreatment. 

The ultimate goal is that every child and youth in need of services will have opportunity to access them at the “Sea Star” Center, or in a satellite CYAC that is in, or as close as possible to, their home community.

The IWK gratefully acknowledges the generous support for this project from Department of Justice Canada.

Partners
The IWK is pleased to work together with representatives from the following organizations on this project:

· Department of Community Services

· Mi’kmaq Family and Children’s Services

· Department of Justice, Victim Services

· Department of Health and Wellness

· Halifax Regional Police

· RCMP

· Nova Scotia Chiefs of Police Association

· Cape Breton Regional Police

· Nova Scotia Public Prosecution Service

· Transition House Association of Nova Scotia

 Frequently Asked Questions
Why has “The Sea Star Centre” been chosen as a working title?
“Sea Star” is another name for starfish. The Sea Star Centre reflects our Maritime location, but also captures the meaning of the “Starfish Story”:

While walking along a beach, an elderly gentleman saw someone in the distance leaning down, picking things up and throwing them into the ocean. 

As he got closer, he noticed that the figure was that of a young man, picking up starfish one by one and tossing each one gently back into the water. 

He came closer and called out, "Good morning! May I ask what it is that you are doing?" 

The young man paused, looked up, and replied "Throwing starfish into the ocean." 

The old man smiled, and said, "I must ask, then, why are you throwing starfish into the ocean?" 

To this, the young man replied, "The sun is up and the tide is going out. If I don't throw them in, they'll die." 

Upon hearing this, the elderly observer commented, "But, young man, do you not realize that there are miles and miles of beach and there are starfish all along every mile? You can't possibly make a difference!" 

The young man listened politely. Then he bent down, picked up another starfish, threw it back into the ocean past the breaking waves and said, 

"It made a difference for that one." 

  Who will receive services at a CAC? What services will be provided?
Details on the exact scope of services that will be provided are still being determined. Many CYACs direct services toward children and youth who have been victims of sexual or physical abuse, or severe neglect.

 Why is it called a Child and Youth Advocacy Centre?
The CYAC model originated in the United States, where the professionals who support and assist victims are often called “Victim Advocates”. Since victim assistance is a major focus of the CYAC approach, these centres are known in the United States as “Child Advocacy Centres”. Since the CYAC model is still fairly new in Canada, the use of the word “advocacy” in this context is not as well known yet.

 CYAC in the News
Department of Justice Canada News Release:

GOVERNMENT OF CANADA TAKES ACTION TO PROTECT CHILD VICTIMS 

http://www.justice.gc.ca/eng/news-nouv/nr-cp/2012/doc_32733.html
Chronicle Herald:

Federal cash ‘kick-starts’ IWK program for victims of crime

http://thechronicleherald.ca/novascotia/90491-federal-cash-kick-starts-i...
 Contact
For more information about the Child and Youth Advocacy Centre project, please contact: ChildAdvocacyCentre@iwk.nshealth.ca
If you suspect that a child is being abused or neglected, contact the child welfare agency in the area where the child lives. To find the child welfare agency in your area, please contact the agency or district office of the Department of Community Services (http://gov.ns.ca/coms/department/contact/index.html) nearest you for more information.

After regular business hours call 1-866-922-2434 if you believe a child is in immediate danger.
