What is Human Services?

A career in Human Services is one that focuses on helping people live better lives.  These careers are often found in formal systems such as government social service programs, education, mental health organizations, child care programs, persons with disability programs, addiction services and correctional services.  Some have defined Human Services as a concept that provides an integrated system of service delivery to consumers/clients while others focus on one factor at a time that may impact on the quality of life of the individual.

What is absolutely clear for those who choose a career in Human Services is that they must be committed to improving the quality of life for vulnerable populations of our society.

Human Services can be defined as a field that assists others to cope with problems linked to social welfare, psychological, behavioral, or legal issues. The approach used to assist individuals focuses on problem solution within the consumer/client’s parameters that may impact the internal person or their external environment. 

Roles of the Human Service Worker

· Outreach worker

· Broker

· Advocate

· Evaluator/assessor

· Teacher/educator

· Behavior changer

· Motivator   

· Consultant

· Community planner

· Caregiver

· Data manger

· Administrator

· Assistant to the specialist

Human Service Workers – Are they helpers or healers?

Human Services focuses on helping rather than healing. The main objective is to either maintain or support individuals in their own communities.  It is imperative that the worker has the ability to identify client needs and problems and then to support the individual to access the resources required to meet the needs and solve the problems.  Rather than doing for clients, they enable clients to do for themselves.  

	Mental Health Worker


	Drug Dependency Community Worker

	Client Advocate


	Community Services Aide

	Seniors Activity Director


	Community Residential Worker

	Vocational Services Worker


	Child & Youth Counsellor

	Life Skills Instructor


	Group Home Worker

	Family Support Worker
	Community Outreach Worker



	Adult Day Care Worker


	Addiction Services Worker

	Social Skills Trainer


	Community Developer

	Job Coach


	Prevention Worker

	Probation Worker


	Physiotherapist

	Correctional Worker
	Occupational Therapist



	Nurse


	Dental Assistant

	Practical Nurse


	Dental Technologist

	Continuing Care Worker


	Early Childhood Educator

	Medical Laboratory Technologist


	Day Care Operator


	Pathology Lab Assistant


	Teacher Assistant

	Morgue Attendant


	Therapeutic Recreation Assistant

	Respiratory Therapist


	Medical Doctor

	Funeral Director


	Fund Raiser

	Educational Assistant


	Pharmacy Technician

	Program Support Assistant


	Social Worker

	Probation Officer


	Paramedic

	Medical Laboratory Technician


	Gerontologist

	Physiotherapy Aide
	Occupational Therapy Aide



	Wellness Promoter


	Recreation Programmer



	Counsellor


	Speech and Language Therapist

	Teacher


	Guidance Counsellor

	Police Officer
	RCMP Officer



	Radiologist


	Nuclear Medicine

	Dietician
	Public Health




